Traveling Safely through Los Angeles International Airport
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The following materials are approved for use by Los Angeles International Airport to include in press
releases or other public communications about service at LAX. For additional information or other
requests, please contact LAX Public Relations via LAXPR@lawa.org.

Travel Safely
To help create the safest facilities possible, Los Angeles International Airport (LAX) has created a
nearly contactless experience from the curb to the gate. The airport has added plastic barriers at the
TSA checkpoints, ticket counters, shops and restaurants, along with hundreds of hand sanitizer stations
and new touchless water faucets in many restrooms. Crews are cleaning the facility 24 hours a day and
face masks are required at all times within airport facilities. Physical distancing reminders are on floors,
within jet bridges and on overhead audio announcements.
Tips for Creating a Touchless Journey at LAX
•

Check in online with your airline before you leave for the airport. This prevents the need to
interact with a check-in kiosk. People traveling without checked luggage can skip the ticket
counters entirely this way.

•

Order food and beverages online using LAXOrderNow.com. This service offers touchless
order, payment and pickup in any of the LAX terminals.

•

Forget something? Vending machines offering a wide assortment of personal protective
equipment, including gloves and masks, are available in most terminals.

•

Eligible international travelers should consider using the free Mobile Passport app to speed
through the customs process on arrival at LAX. Travelers are also encouraged to enroll in the
Transportation Security Administration's Pre√® or other trusted-traveler programs, such as U.S.
Customs & Border Protection's Global Entry, which reduce wait times and touchpoints.

Safety At Your Finger Tips, The LAX Travel Safely Website
To ensure that guests have a safe journey through LAX, and for helpful information such as traveling to
and from LAX, parking at LAX, on-site COVID-19 testing, face masks requirement, healthy travel tips
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and more, we recommend that they visit LAX’s Travel Safely website by clicking here or by visiting
https:flylax.com/travelsafely.

Travel Restrictions and Quarantine Guidelines
The City of Los Angeles requires travelers arriving into LAX from outside California to fill out an online
Traveler Form found at https://travel.lacity.org/, acknowledging they have read, understand and will
abide by the Los Angeles County Department of Public Health's Travel Requirement and understand
the State of California’s Travel Advisory. Travelers over the age of 16 must submit this form online prior
to or upon arrival at LAX, Van Nuys Airport, or Union Station.
The guidance around quarantining is changing. The best thing for passengers to do is to visit these
locations for the most up to date information:
• Guidelines for L.A. County:
http://publichealth.lacounty.gov/media/coronavirus/traveladvisory.htm).
•

Guidelines for the State of California:
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Travel-Advisory.aspx

COVID-19 Tests at LAX
LAX now offers guests the ability to get COVID-19 tests right in the terminal area at three testing
locations, the primary lab across from Terminal 6 and two satellite locations in Terminal 2 and the other
in the Tom Bradley International Terminal. The tests are processed in a state-of-the-art, on-site
laboratory, providing a convenient and safe option for testing before or after travel.
Standard PCR tests (nasal-swab Polymerase Chain Reaction) which are required by some destination
to enter or avoid quarantining cost $125 and are available at the lab across the street from Terminal 6
(results available within 3-5 hours). Each satellite testing site at Terminal 2 and Tom Bradley
International Terminal (results available within 24 hours). Rapid PCR test with results in one-hour or
less are also available for $350 at this same location. Antigen tests are also available at a cost of $80
at the testing site inside Terminal 6 (results available within 1 hour or less). For more information click
here or visit https://www.flylax.com/travelsafely#CovidTest
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